P.O. Box 1117, Marianna, FL 32446
850-482-7433 phone / 850-482-8582 fax

JTrans

September 2, 2026

Dear Client,

To determine if you qualify to receive Transportation Disadvantaged services, you must complete the
enclosed application and return to JTrans. This application must be updated yearly to determine
continued eligibility. To expedite this process, the eligibility application must be filled out completely
and accurately and be accompanied by supporting documentation. According to Florida Statute
427.011(1), Transportation disadvantaged eligibility criteria is based on income, age, and/or physical
or mental disability. Any intentional deception or misrepresentation will be considered fraud and may
result in the suspension of your benefits.

Please complete, sign, and return the application to: J Trans
P.O. Box 1117
Marianna, FL 32446
Another option is to email it to ride@)jtrans.org.

To determine or maintain your eligibility, the completed and signed form along with all required
supporting documentation must be returned.

Should you have any questions or difficulty in completing the application, please call our office at
(850) 482-7433. Office hours are Monday — Friday 8:00 AM —4:00 PM (excluding holidays).

Thank you for your cooperation,

JTrans
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